
WE BELIEVE IN THE PEOPLE WE SERVE!

WE BELIEVE IN THE PEOPLE WE SERVE!

www.icatt.net

ICATT 
VIRTUAL CAREER
ACADEMY

Our Purpose

Did you know that ICATT Professional
Services is a social enterprise with a
purpose of creating jobs in our
community by enhancing
employability and strengthening job
creators?

Survivors of domestic violence and
abuse
At-risk youth
Communities with lower socioeconomic
status (i.e. inner city, rural)
Recent immigrant and refugee groups
People with disabilities or medical
conditions
Formerly incarcerated individuals
Recently laid off or displaced workers

The target audience for ICATT’s Virtual
Career Academy is people who are
unemployed and underemployed with the
greatest barriers to employment, such as: 

Extensive research shows jobs of the
future will require augmented/versatile
competencies due to many jobs being
eliminated and or altered because of AI
and automation. 

Thus, employees with versatile
competencies have a better
opportunity for employability,
retention and promotion.

Versatility 
EnhancementV E

ICATT ensures that all  program
participants that are enrolled in our
Virtual Career Academy experience an
augmented/versatile dimension to their
training and coaching.

WHY VERSATILITY ENHANCEMENT?



About Us

Individualized coaching
Apprenticeship
opportunities
Portfolio and work sample
development
Low-barrier training
opportunities

ICATT partners with career
seekers to enhance their
employability through
credentialed, employment-
focused programs combined
with individualized coaching
and support!

ICATT has a unique capacity to
meet you where you are
through:

Credentialed Trainings
First, we have ICATT Career Academy's
Credentialed Training programs. Each
credentialed program represents an
occupational field of study that leads to
employment based on aptitude and interest.

Often described as the “entry-
level rite of passage for IT
technicians.”
For candidates seeking a career
as a help desk, support, service
center or networking
technician.

Enhancing Employability
Initiative

Often described as the “entry-
level rite of passage for IT
technicians.”
For candidates seeking a career
as a help desk, support, service
center or networking
technician.

COMPTIA A+

For professionals who have at least
nine months of networking
experience.
Must be familiar with networking
technologies, media, topologies,
security, installation , configuration
and troubleshooting.

COMPTIA NETWORK+

COMPTIA SECURITY+

AGILE ISD PRACTITIONER

Covers network security concepts,
threats and vulnerabilities, access
control, identity management,
cryptography, and much more.
No prerequisites – but Network+
credit is recommended. 

For aspiring instructional design
practitioners who want an industry
recognized certification.
Ideal for candidates who want to
create learning experiences that
yield proficient and motivated
learners.

The Enhancing Employability initiative at
ICATT is a comprehensive set of activities that
offer tremendous opportunities to career
seekers with the greatest barriers.

Certification Exam Prep
Portfolio Development and Coaching
Informational Interviews
Cohort Peer Support 
Coaching Support 
Professionalism Development

AVAILABLE PROGRAMS


